
INTEGRATING CONNECTWISE
WITH XERO (DEMO) 
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SEAMLESSLY INTEGRATE YOUR CONNECTWISE ACCOUNT WITH XERO
Here is how it works: 
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1. LOG IN TO YOUR CLOUDBANKING ACCOUNT 

2. FROM YOUR CLOUDBANKING DASHBOARD, SELECT YOUR PROFILE
     AND CHOOSE CONNECTED ACCOUNT. 



i. Select Default Organisation 

ii. Select Default Settlement account 

iii. Select Expenses Account
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3. SELECT CONFIGURE YOUR XERO ACCOUNT 

Then choose Update. 

Visit here for how to connect Xero to CloudBanking https://cloudbanking.freshdesk.com/sup-
port/solutions/articles/44002026654-connect-accounting-software-to-cloudbanking-portal 

Once You have updated your Xero account, all you need to do is set up and configure with
connectwise. 



i. Add connectwise account details, including company name, private key,
   public key, and connectwise site URL. 

   (Your connectwise portal provides them) 

ii. Select the label you want to view. You can either select one label
    or multiple labels. 
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4. SELECT SET-UP  

Then choose Save Changes to allow the system to save information. 
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5. SELECT CONFIGURE CONNECTWISE (YOU CAN CONFIGURE
    INVOICES, PROCUREMENT, AND EXPENSES)

1. Add Transaction Prefix (Your invoice reference number) 

2. Select invoice status (Submitted, Authorized, Paid, or Draft) 

3. Select default tax type (Exclusive, Inclusive, No Tax) 

4. Select Default Tax rate (BAS Excluded, GST on Income, GST Free Income) 

5. Select Invoice Account (Invoice Line Item) 

*You can choose tax rate as per the line item account. 

6. Sync with Xero  

7. Select Save Changes 

Select Invoice to configure invoices 
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1. Select default tax type (Exclusive, Inclusive, No Tax) 

2. Select tax rate (GST on Income, GST free Income, BAS Excluded) 

3. Process COGS Journal (Draft, Approved) 

4. Select Vendor Invoice Data source (PO date (default), Vendor Invoice Date) 

5. Select Bill number or PO number (Bill Number, Vendor Invoice Number) 

6. Select Procurement account (Procurement Line Item) 

*You can choose tax rate as per the line item account. 

7. Sync with Xero  

8. Select Save Changes 

Select Procurement to configure Procurement 
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1. Select Import Expenses (Draft Bill/ Approved Bill) 

2. Select Expense Tax Type (Exclusive, Inclusive, No Tax) 

3. Select Expenses Tax Rate (GST on Expenses, GST free Expenses, BAS Excluded) 

*You can choose tax rate as per the line item account. 

4. Select Expenses account (Expenses Line Item) 

6. Sync with Xero 

5. Select Save Changes

Select expenses to configure expenses 
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6. SYNC WITH CONNECTWISE 

Once you have set-up and configure with connectwise, all you need to do it Sync with 
connectwise.  

It automatically sync all your invoices, expenses, Procurement, and payments with 
connectwise and Xero with a click of a button. 
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Let’s see how your accounting information Syncs with Connectwise and Xero. 

If you do not believe that your account fits any of these situations or need further support, 
please contact our customer service department by sending them an email to
support@cloudbanking.com.au. 

In Connectwise, you receive “synced to CloudBanking to Xero” confirmation in 
connectwise portal with a reference number.  

You can view the same information in your Xero Account. It provides a transparent 
reporting of your invoice status with a reference number.

( 27 May 2021 15:28:16 ) - Synched to CloudBanking and Xero invoices with reference number: Local-885


